
A L L  A B O A R D !
Adequacy  of  pub l i c  transport  for  

garment  workers  in  Bengaluru .



©2019 Fields of View. All Rights Reserved.

Fields of View,
#1915, 5th Cross,
18th A Main, JP Nagar II Phase,
Bengaluru, 560 078.

Phone : +91 80 40977237
http://fieldsofview.in
E-mail : info@fieldsofview.in



A L L  A B O A R D !
Adequacy of public transport for garment 

workers in Bengaluru.

TM



A NOTE

In this publication, we present visualisations based on research 
undertaken by Fields of View as part of the project ‘Joint Road Forward’. 
The project is a collaboration between Fields of View, International 
Institute of Information Technology, Bangalore, TU Delft, and KTH 
Royal Institute of Technology, Stockholm, Sweden. Our efforts in this 
project have been supported by The Netherlands Organisation for 
Scientific Research (NWO).

The following publication is part of Fields of View’s efforts to make 
policy research accessible using visualisations and comic books. All 
details presented in this publication are faithful to the research 
undertaken at Fields of View, and sources of all the data presented are 
indicated wherever applicable.



HOW AFFORDABLE, AVAILABLE, AND ACCESSIBLE IS THE 

PUBLIC BUS SERVICE FOR PEOPLE WHO WORK IN GARMENT 

FACTORIES IN BENGALURU? A STUDY.

Out of the three major garment clusters in Bengaluru, our 
study focused on two hubs, Nayandahalli and Bommanahalli.
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WHO WORKS IN THE GARMENT INDUSTRY?

3,55,000
Workers

85-90% 10-15%

The two chosen hubs alone employ an estimated 1,05,000 workers. 
Around a lakh workers go to Bommanahalli and around 5,000 go to 
Nayandahalli.

85-90% of the people who work in the 
garment industry are women



In order to explore whether the public bus service fulfills the need 
of garment factory workers, we look at three dimensions related 
to the service: accessibility, availability, and affordability.

IS THE PUBLIC BUS SERVICE FULFILLING THE NEEDS OF PEOPLE WHO 
WORK IN GARMENT FACTORIES?

7.5 km
Average distance garment 
factory workers walk to 
and fro on a daily basis

45 to 60 
minutes

Time taken to travel to 
the place of work which is 

3-4 km away (approx). 



ACCESSIBILITY
How much do you need to walk to reach a bus stop? 
The answer to this question determines accessibility. A bus stop at a 
distance of up to 400 meters is considered highly accessible; and 
400 - 800 meters is considered to provide medium accessibility.
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A CLOSER LOOK INTO THE PROBLEMS OF WOMEN 
GARMENT FACTORY WORKERS

“The thing is that there is no bus stop near the garment factory and 
we can’t stop the bus anywhere...That’s why very few women board our 
buses.” - BMTC bus driver 

walking distance 
by opting public

 modes of transport

private modes of 
transport accomdate
flexible pickup/drop 

locations

BMTC buses stop only at 
designated bus stops

“These people don’t take 
OverTime (OT) because they’ll 
have to spend the extra money 

on private modes with higher 
fares due to non-availability of 

public transport and OT 
becomes useless since they lose 

whatever extra income they 
earn from it.”

- Garment union member
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How much of their income would a garment worker spend on travel?

How much do you pay for public transport determines the 
affordability of the service. 

Avg.  monthly income

Spent on travel

Rs.7,000

Rs.500

Avg. Monthly
income

As shown, a garment 
worker spends a greater 

percentage of their 
income on travel as 

compared to an average 
resident of Bengaluru
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possible saving for garment workers 
if they use bus service

current scenario (walking 3-4 km in each way)

waiting
for bus

travelling 
in bus

walking
time

saved 
time

Approx. 1 hr 
of walking

 5 mins

 10 mins

 20 mins

 25 mins

desired scenario (walking 4oom in each way)

they can save approximately 50 mins
per day in the desired scenario.



In Bengaluru, a majority of the workers employed in garment
factories are women. For them to reach their place of livelihood and
other needs, access to affordable, available, and accessible public
transport is imperative.

In our initial work, we focused on the transport needs of garment 
factory workers in the two garment factory hubs of Nayandahalli and 
Bommanahalli.

While the two hubs are connected through various routes, we find that 
there is a request for greater accessibility and affordability of public 
transport.Thus, for the Indian context, needs and preferences of 
diverse sets of people, especially vulnerable and marginalised groups, 
has to be included in the transport planning process. What can we 
then do to make public transport more equitable?
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